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<First Name> <Last Name> 
<Address 1> 
<Address 2> 
<City>, <State> <Zip> 

 
 
 
 
Dear <First Name>,  

We’re writing to let you know about an upcoming change to 
our provider network. Starting Jan. 1, 2025, Vanderbilt 
facilities and providers will no longer be part of our 
provider network.  

What this means for you 

We know changes like this aren’t easy. But we’re here to help you understand your options 
and get the most out of your benefits. Starting Jan. 1, 2025, your Vanderbilt <facility type> 
will be out of our provider network. 

We know how important a doctor-patient relationship is, so we’re sharing this news with you 
early in case you want to find a new Medicare plan that has Vanderbilt in its network. Our 
plans still have a wide selection of facilities, but if you want to switch, you’ll have the chance 
during the Medicare Annual Enrollment Period Oct. 15 through Dec. 7. An insurance broker 
can help you with your choices. 

How to keep getting care at your Vanderbilt facility 

If you’re currently getting ongoing treatment or therapies at a Vanderbilt facility, Medicare 
requires that you will be able to keep going to them as though they were still in your network 
for up to 90 days until that care is over. This is called continuity of care.  

Your other care options 

If you’d like to get the most from your benefits, you can go to a facility in our network. Our 
network gives you a broad selection of nearby facilities that offer the same type of care as 
Vanderbilt, including: 
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<Facility Name>, < Facility Phone Number> 
< Facility Name>, < Facility Phone Number> 
< Facility Name>, < Facility Phone Number> 
 

You can also find network facilities at bcbstmedicare.com. Just select Find a doctor. Or 
call us at 1-800-831-2583, TTY 711. We can help you find a facility near you. 

We’re here for you 

We’re here to help you get the care you need. If you you’d like help finding a facility near 
you or have questions about this change, call us at 1-800-831-2583, TTY 711. From Oct. 1 
to March 31, you can call us seven days a week from 8 a.m. to 9 p.m. ET. From April 1 to 
Sept. 30, you can call us Monday through Friday from 8 a.m. to 9 p.m. ET.  

You can also ask us for this info in another format like large print, another language, braille 
or audio.  

Best of Health, 

Your Member Care Team  



 
 

 

Your options 

We’ve put together a list of all your options. Have questions or need help? We’re here for 
you. Just call us at 1-800-831-2583, TTY 711.  

• You can choose a new facility. We’ve included some options in this letter. But you 
can also find one using our online provider directory. Or you can give us a call. 

• If you feel like this change means you may want a new health plan, you can switch 
during certain times of the year. From Oct. 15 to Dec. 7, you can join, switch or drop 
a Medicare health or drug plan. Your new plan will start the next year. Since you’re 
already in a Medicare Advantage plan, you can also switch plans or go back to 
Original Medicare (and join a stand-alone Part D drug plan) from Jan. 1 to March 31. 
If this network change impacts you, you can also ask for a special enrollment period. 
To do this, call 1-800-MEDICARE (1-800-633-4227). And let them know we sent you 
a letter saying Vanderbilt is leaving our network. You can call them 24 hours a day, 
seven days a week. TTY users can call 1-877-486-2048. 

• In the middle of treatment or therapies with Vanderbilt? You can ask us to continue 
covering your appointments for up to 90 days until your care is over. Call us at 1-800-
831-2583, TTY 711, to ask about continuity of care. 
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